COOPTEL CALL
MANAGER (CCM)

- User Guide -




ACTIVATION USING YOUR TELEPHONE KEYPAD

To access your CCM service, dial ¥95

You will hear the following menu:

- To manage your Do Not Disturb feature, press 1

- To manage your call completion management feature, press 2
- To hear this menu again press %

Important note
You can automatically add the last number that has called you to your blocked
numbers list simply by dialing %96.

OPTION1

«DO NOT DISTURB» MODE

As soon as you press 1 on the main menu, you will automatically activate your
Do Not Disturb feature.

After dialing 1 on the main menu, you will hear the following submenu:

- Your Do Not Disturb feature is now enabled (or disabled)

- To change your Do Not Disturb function to «off» (or «on» as appropriate), press 1
- To change your override code, press 4

- To change the menu language, press 5

« To hear this menu again, press *

Note
Your default override code is 9182.

OPTION 2

CALL TERMINATION MANAGEMENT

After dialing 2 on the main menu, you will hear the following submenu:
- To add the last caller to your blocked numbers list, press O

+ To add a number to your blocked numbers list, press 1

+ To unblock a number from your blocked numbers list, press 2
+ To unblock all numbers in your blocked numbers list, press 3
+ To add a number to your list of authorized numbers, press 4
+ To change the language of the menu options, press 5

« To activate this service, press 6

- To disable this service, press 7

- To block private callers, press 8

+ To allow private callers, press 9

- To repeat these instructions, press



Basic operation:

- A subscription to Cooptel's GAC service includes*95 functions (to use telephone
service management functions), as well as *96 (to automatically add the last
incoming number to your list of blocked numbers). Your service can also be ma-
naged on the web portal. Consult the complementary guide to this one for Intemet
management, for more details to the latter subject.

+ By subscribing, all your calls from an unknown system number will be challenged
by default. If you accept the call, the number will automatically be added to your
list of authorized numbers.

- If you activate the Do Not Disturb function, a caller can reach you by component
of the exemption code. On the other hand, in case of emergency and that the
caller does not know your exemption code, he will have to stay online for over 20
seconds so that his call is routed.

SOME DEFINITIONS :

Do not disturb: You will not receive calls within the time slots specified
unless a caller knows your override code.

Exemption Code: A 4-digit code allowing the caller to reach you, even if
you have activated the Do Not Disturb function.

Private Caller: Even if you have caller ID on your telephone service, it is
possible for callers to block their number. You can block them without
knowing their number.

Another tip

If you have not done so already, Cooptel strongly recommends that you subscribe
(no charge) to the service of the National List of Telecommunications Numbers CRTC
Excluded (DNCL) by accessing the following website: https://Innte-dncl.gc.ca/en.

If you require technical assistance regarding the GAC service, please contact our
technical support group at 1-866-532-2252. For any other information please contact
our customer service at 1-888-532-2667.

To serve you is our pleasure!



WEB ACTIVATION

To access the web portal, type this URL in your browser and press enter
https://gestionappels.cooptel.ca/CallManagement/#/main/account

You will have to enter your username and password to access the system.
The default username and password are:

Usemame: your complete phone number (without dash or space)
Password: your initials in capital letters + your complete phone number

Once you have access to your account, click on the icon E on the top left
black bar.

You will have 3 options :

1-Call Screening
Allows you to add authorized and/or blocked numbers

==

Pas de numéros bloqués

For this feature, there are 2 icons to choose from on the upper black bar: e
1. Settings: retums to the main screen of call screening
2.Number Lists: confirms the list of specifically authorized and/or blocked numbers

To add or remove numbers from your list:

- Go to the Numbers Lists (2) then click on the icon (3) at the bottom right side
- To add a number to your list of authorized numbers, press Add Allowed Number
- To add a number to your blocked numbers list, press Add Blocked Number

- To delete a number, press Delete Number



2-Do not Disturb
Allows you to block all calls during predefined time periods.

Aucune entrée de calendrier
Aoutez une nowvele eirée ge pantication pour commencer.

Dimanche: Désactiver

Lundi: Désactiver

Mardi: Désactiver

Mercredi: Désactiver

Jeudi: Désactiver

Vendredi: Désactiver

Samedi: Désactiver

At the very top, there are also 2 icons to choose from for this feature: e
1. Settings: retums to the main screen of this function

2.Schedule: allows you to select the From and To times corresponding to when you
would like Do Not Disturb mode to be active

To customize Do Not Disturb settings on your device:

- Go to Schedule (2) then click on the icon o (3) at the bottom right.
- To add a time range to a day, press Edit Day.

- To erase any time range, press Desable day.

Note: You can only schedule one time slot per day.

3-Account
Allows you to change the language, password or log out of the web portal.

Another tip

If you have not done so already, Cooptel strongly recommends that you subscribe
(no charge) to the service of the National List of Telecommunications Numbers CRTC
Excluded (DNCL) by accessing the following website: https://Innte-dncl.gc.ca/en.

If you require technical assistance regarding the GAC service, please contact our
technical support group at 1-866-532-2252. For any other information please contact
our customer service at 1-888-532-2667.

To serve you is our pleasure!



CONTACT US

Customer Service

450 532-2667 (COOP)
1888 532-2667 (COOP)
solutions(@Cooptel.gc.ca

Hours of Operation
Monday to Wednesday from 8:30 am to 5 pm
Thursday to Friday from 8:30 am to 6 pm
Saturday 9 am to 5 pm

Technical Support
450 532-3141
1866 532-2252
support@Cooptel.gc.ca

Hours of Operation
Monday to Friday from 8 am to 9 pm
Saturday and Sunday from 9 am to 9 pm
(except December 25 and January 1)

» Unleash

C o opt e'l the unexpected




